anster &2 BUREAU OF CUSTOMS iy

Date; _ Ao8 10780

EHLEWEEEI!‘E%EFUH ORDER

SUBJECT: IMPLEMENTATION OF THE AUTHORIZED ECONOMIC OPERATOR
(AEQ) ONLINE PORTAL SYSTEM

Section 1. Obijective. To provide the detailed guidelines on the appiication,
processing, and approval of application for accreditation as AEQ Importer and Exporter
using the AEQ Online Portal System pursuant to Customs Memorandum Order (CMO)
MNo. 9-2020 and Customs Administrative Order (CAD) 5-2017.

Section 2. Scope. This Order shall provide the quidelines for the application,
processing, and approval of application for AED accreditation using the AEQ Cnline
Portal System,

Section 3. Definition of Terms. For purpose of this Order, the following terms
arg defined accordingly:

3.1. AEO Applicant - shafl refer to an interested company applying
to the AEOQ Program which has completed the Pre-screening
process and applying for Level 1 AEQ Accreditation;

3.2. AEO Candidate — shall refer to an interested company applying
ta the AEQ Program and undergoing the Pre-screening process to
determine readiness and complance with the ohteda and
standards set for the AED prior to thelr application for Level |
Accreditation?;

3.3. AEO Omline Portal System (referred fo as TAEQ Portal”) -
shall refer to a web portal that caters for the electronic filing and

review of applications submitted for accreditabion to the AED
Frogram;

Section 4. Administrative Provisions.
4.1. The AEQ Online Portal System is a web portal that caters for the

electronic submission and review of applicaions submitted for
accreditation to the AED Program.
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4!.21
4.3,
4.4,

4.5.
4.6.

4.7,

4.3,

4.9.

The AED Portal shall have a capacity for upioading of documents
and real-time notifications to the users on the status of an AFO
apphcation submitted through the AEQ Portal,

The AEQ Portal can be accessed by logging-in  at
https://aeo.customs.gov.ph using any desktop or mobile devices
with intemet access.

General information on the AED Program such ac accreditation
process, benefits and other relevant information shall be made
available in the AED Portal,

The AED Portal shall have the capability to generate reports such
as number of applications filed, status of evaluation (ie.,
reviewed, inspected, approved, incomplete, etc.) and summary of
responses on the seif-ascecsmant questionnaire,

The Management Information System and Technology Group
(MISTG) and the AEQ Office shall ensure the security and
confidentiality of information provided and exchanged through
e AEC Fortal.

The system administrator shall be responsible for account user
creatton and granting of access to the members of the AED Office,
after review and approval of the Chief, AED Office.

Access o the pages for submission and review of submitted
application shall be provided cnly after securing User Access from
the system administrator. This is applicable to AEQ applicants and
members of the AED Office.

izranting of access and viewing of all submitted applications shall
be available only to the User Access for the Chief, AEQ Office and
its three (3] unit heads.

4.10. User Accecs for Account Managers, Account Inspectors and other

members of the AED Office shall be limited o the application or
other matters assigned to them by the Chief, AED and/ae Linpit
Heads.

Section 5. Operational Process. The following operational procedure shall be
performed by the AEQ Candidate, AEQ Applicant and members of the AEQ Office:

5.1. Registration. AEO Candidate, AED Apgplicant and members and
members of the ABD Office can access the AED Partal at
hitps./ /oo customs, gov.pit to sign--up and/or sign-in.
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3.1.1.

5.1.2,

5.1.3.

AEQ Candidate and AEO Applicant.

a. When signing-up for the first time, AEQ Candidate
and AEQ Applicant shall click "Sign Up” to create a
user profile and provide the following details:

Full name of the afficial company represantative
Mficial company email address

Password {must contain minimum of 8
characters, lower & uppercase lefter, number,
and special character)

Company TIN

Company name

Designation

Mobile numiber

Telephone number

oo

@NOn A

b. Unce complete, the AEQ Candidate and AED
Appitcant shall click “Submit™ to create a user
account in the AED Portal. The AEQ Portal shall
automatically send a notification to the email address
provided confirming successful registration.

AEQ Office.

a. User profile shall be created for members of the AED
Office by providing the following details to the system
administrator:

a. Full Mame
b [Dresignation
€. Official email address

b. After providing the requested information, members
of the AEC Office shall be assigned with the username
and password to log-n to the AEQ Portal, Level of
access shall be based on the designation of the
member in the AED Office and upon approval of the
Chief, AEQ Office.

Sign-in. After successful registration, the AED
Candidate, AEQ Applicant and members of the AEQ
Office shall leg-in using the emall reglstered with the AFO
?urt&t-l and its corresponding password and click “Sign
n”,
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5.2. Fill-out AEO Pre-Screening/ Application Form.

5.2.1. When logging in for the first ime, the ABEC Candidate or
Applicant shall be prompted automatically to the AEC
Portal Homepage in which the user shall dick the
“Apply” button to conlinue o the Pre-Screening/ Level
1 AEQ Application Form page.

5.2.2. The AEC Pre-screening’ Application Form page contains
the following mandatory Nelds that the AED Candidate or
AED Applicant must completely fill-in:

a. Company name;

b. Business Type (Importer, Exporter, ar Others which
neads o be specified];

¢. Company TIN;

d. Customs Client No., (if applicable);

€. Primary and alternate focal person name(s);

f. Designation of primary and alternate focal persons;

g. Frimary and secondary telephone number;

h. Fax number:

i. Mobile number of primary and alternate focal persons;

j. Email address of primary and aliemate focal persons:

k. Official company website;

I. Full address where the entity was established;

m. Mailing address;

n. Full address where the main activities of the business
are carried out;

0. Full address of office where Customs documentations
are kept;

p. Full address of the office whete the full accounts are
kept (If the offices have the same address, indicate
'same’);

q. For muitipte locations, list all locations and their
addresses  inside the country covered by this
application;

r. Locations where a third party executes outsourced
activiies for the applicant;

5.2.3. Once complete, AEQ Candidate or AEQ Applicant shafl
click "Submit”, If the fields are incomplete, the AFD
Portal shall prompt on which fielids needs to be
Ccompheted,

5.2.4. After successful submission, a dashboard shall appear
with the Ticket Number of the application and its status.
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3.2.5. The AEQ Candidate or Applicant may now edit, view or
download a PDF copy of the Application Form by clicking
the "&dit’, "View', and 'PDF buttons In the dashboard,

5.2.6. The AED Candidate or AED Applicant must eriginally sign
the "Declaration” portion of the application form, have it
notarized and uploaded in the AEQ Portal.

5.3. Fillkout Self-Assessment Questionnaire and Risk
Evaluation Sheat,

3.3.1. After filling-cut the AED Pre-screening/ Application Form,
the AED Candidate or Applicant shall answer the Self-
Assessment Questionnaire and Risk Evaluation Sheet by
clicking the “Add”™ button in the dashboard. Both can be
stored in the system by clicking "Save” and "Submit”,
respectively.

5.3.2. A guide to accomplishing the Application Form, Salf-
Assessment Questionnaire and Risk Evaluation Sheet is
attached as " Annex 4 7 of this Order.

5.3.3. Once accomplished, the *Add’ button shall turn into ‘Edit’,
“View’, and '‘PDF" buttons in the dashboard,

=.3.4. The AEQ Candidate or AEQ Applicant must originally sign
the "Dedaraton™ portion of the Self-fAssessment
Cuestionnaire, have it notarized and uploaded in the AED
Partal,

5.4. Upload Attachments,

54.1. Pre-Screening. To complete the Pre-screening
Application, the AED Candidate shall upload the following
documents by dicking the “Upload” button in the
dashboard oppasite the name of the documents;

a. Notarized Pre-5creening Form;

b. Notarized Self-Assessment Questionnaire:

c. Notzrized Undertaking (Annex B);

d. Financial Documents (e.g. Annual BIR Returns,
Financial Report, etc.);

e, 5EC/DTI Registration, as applicable;

f. Mayor's Permit and/or Certificate of Registration (i.e.,
BOIL, PEZA, SBMA, etc.), as applicable;

g. General Information Sheet (GISY; and

h. Others documents, as necessary.
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54.2. Level 1 Application. To complete the Level 1
Application, the AED Applicant shall upload the faflowing
documents by dicking the ™Upload”™ button in the
dashboard opposite the name of the documents:

Motarized Application Form;

Pre-5creening Clearance;

Motarized Self-Assessment Questionnaire;

Notarized Undertaking (Annex B);

Financial Documents (e.g. Annual BIR Retumns,
Financial Report, etc.);

SEC/DTI Reaistration, as applicable;

Mayor's Permit and/or Certificate of Registration (i.e.,
BOI, PEZA, SBMA, etc.), as applicable;

. General Information Sheet (GIS);

Secretary's Cerfificate designating the authorized
person to process the application; and

j. Others documents, as necessary.

oy

o an

= |

54.3. Apphcant chall then click the “Attach™ button to upload
all files that were selected.

54.4. Once submitted, a bcket number shall be generated and
an emall notification shall prompt the AED Candidate,
AED Applicant, Chief of AEQ Office, and Head of
Accreditation Unit

54.5. Hard copies of the aforementioned documents shall be
submitted to the Deputy Cornmissioner, Assessment and
Cperations Coordinating Group, attention the Chief, AED
Office not later than three (3} working days from
submission in the AEQ Portal.

5.5. Application Assignment.

5.5.1. The Chief, AED Office logs in and checks the Pre-
screening and/or Level 1 AEQ Application received,

5.5.2. The Chief, AEQ Office forwards the ticket to the Head,
Accreditation Unit which shall prompt an e-mail
notification to the Head, Accreditation Unit.

5.5.3. The Head of Accreditation Unit lags in o the AED Portal
and assigns the application by forwarding the ticket to
the salacted Account Manager,
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5.5.4. Anemall notification shall be sent to the selected Account
Manager informing that an application was assigned to
hikm,her,

5.6, Account Manager Evaluaton.

5.6.1. The Account Manager logs In o the AED Porial and
retrieves the application that was assigned to him/her,

5.6.2. The Account Manager shall review and provide Feedback
io the AEQ Candidate within fifteen (15) calendar days
from receipt of the application?.

5.6.3. Depending on the findings, the Account Manager shall
sefect any of the Tollowing applicable actions in the
“Validation” section of the AED Portal:

a. For Further Clarification — Account Manager shall
indicate questions or dems for danficaion in the
"Comment” section of each field:

b. Additional Documents Reguired - Account
Manager indicates what document s needed o
support the procedure described in the application; or

c. Complete Documents = Account Manager fills-out
the Risk Assessment portion of the questionnaire and
schedule an on-site inspection and validation of the
submitted information.

5.6.4,. S5ummary of Findings shall be generated and reflected in
the dashboard of the ABED Candidate or ABEQ Applicants
acoount and shall also be notified through the latter's
email.

5.6.5. The Account Manager may schedule consulation meetings
and Inspections o guide the AED Candidate on the
standards required to be an AED within five (5) calendar
days from ssuance of feedback and recommendation?,

5.6.6. The AED Candidate shall be given a reasonable period to
comply with the recommendations of the Account

Manager.
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5.7. Updating of Documents by the AEO Candidate or AEO
Applicant.

S.7.1, The AEC Candidate or Applicant logs in to the AED Portal
and selects “Update Application”™ to respond to
clarification or request for additional documents by the
Account Manager,

Once complete, the AFQ Candidate or Applicant clicks the
“Submit” button at the bottom of each page which shall
prompt for an e-mall notification to the assigned Account
Manager.

The assigned Account Manager shall review the updates
provided. If satisfied, the Account Manager shall select
"Documents Complete”. Otherwise, the Account
Manager may select “For Further Clarification” or
“Additional Documents Required”, as applicable,
untll the AEQ Candidate or Applicant satisfies the
information needed by the Account Manager.

5.8, Decision.
5.8.1. Pre-Screening.

& The Account Manager shall prepare an evaluation
report determining the |evel of readiness of the AED
Candidate and forward the summary of findings to
the Head, Accreditatlon Unit within five (5) calendar
days from evaluation.

b. The Account Manager shall also schedule 3
presentation to deliberate the evaluation report and
rick accessmant form,

€. If the Head, Accreditation Unit deems that the
evaluation and = supporting documents  are
complete and in order, the Head, Accreditation Unit
shall forward the Evaluation Report and applicabon,
with the corresponding recommendation to the Chisf,
AED Office. Hard copies of the same with the
corresponding  Disposiion Form  shall akso  be
transmitted.

d. Otherwise, if the Head Acoedilation Unit s not
satisfied with the findings of the Account Manager,
hefzhe may direct the Account Manager to re
evaluate the application and Inform the AED
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Candidate on the additonal documents andfor
clarifications neadad.

e. Upon receipt of the ticket and documents from the
Head, Accreditation Unit, the Chief, AED Office shall
review the recommendation and issue a Pre-
Screening Clearance ko the AED Candidate within ten
{10} calendar days from receipt of recommendations.

f. If the Chief of AEQ Office disapproves the application,
hefshe shall issue a recommendation for further
training and/or consulation. After the training and/or
consultation, the applicant may re-apply through the
AEC Online Portal for pre-sereening application,

5.8.2. Level 1 Application. Sections 9.6 to %10 of CMO &-
2020 shall be adopted for evaluation and dedsion of
Level 1 AEQ applications,

5.8.3. The Account Manager shall then upload the final decision
to the AEQ Portal which shall prompt an email notification
te the AED Candidate of the decision on hisfher Pre-
soreening andfor Level 1 AED application.

5.8.4. The Account Manager shall likewise transmit the hard
copies of the decision to the AEC Candidate or AEQ
Applicant within three (3) calendar days from receipt of
the decision.®

Section 6. AEQ Help Desk.

6.1. An AED Help Desk shall be made available In the Customs Client
Portal System (CCPS) which can be accessed at
https:/{client customs. gov.phy.

6.2. General inquiries on AEQ by non-AEQ members and/or customs
chearance related inquires by AED members can be submitted I
the CCPS by selecting "AEO INQUIRY”™ in the “Help” topics.

LSecbion 7. ial .

7.1. The Bureau of Customs and the AEQ Office recognizes its
responsibilites under Republic Act No. 10173, also known as the
Data Privacy Act of 2012 and CMD No. lﬁ-—lﬂll or the Bureau of
Customs Data Privacy Manual, with respect to the data they

* CMO Mo, 8-2020, Saction 9.3.1 (f).
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7.2,

F

2.4,

collect, record, organize, update, use, consolidate or destruct
from its stakeholders,

Al personal data, business document andjor proprietary
information entered and stored in the AEQ Portal are for BOC
purpeses only. It shall remain confidential and will not be
disclosed to a third party without the companies’ prior consent”.

Bvery officer, agent or employee of the BOC who shall be found
quilty of unlawfully disclosing confidential information gained
during any investigation or audst, or using such information for
personal gain or to the detriment of the government, the Bureau
or third parties shall be penalized pursuant to Section 1431 of the
CMTA and Data Provacy Act, as applicable?.

The MISTG and AEQ Offlce shall ensure the institution of
approprigte  organizational, technical and physical security
measures to ensure the protection of its stakeholder's personal
data.

Section 8. Periodic Review and Updating. Unless otherwise provided, this
Orgder and the AEQ Portal shall be reviewed every three {3) years and be amended

and/or updated as necessary.

Section 9. Repealing Clayse. All other Orders, Memoranda, Circulars or paris
thereof which are inconsistent with this Customs Memorandum Order are hereby
ceemed repealed and/or modified accordingly.

Section 10. Separability Clause. If any part of this Order is declared by Courts as
unconstitutional or contrary to existing laws, the other parts not so dedared shall
ramalin in full force and effect.

Section 11. Effectjvity. This Order shal! take effect |

" OMO Mo, §-2020, Section 16.1
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Annex A

GUIDE TO FILLING-OUT THE AEOQ PRE-SCREENING/ APPLICATION FORM
AND SELF-ASSESSMENT QUESTIONNAIRE

' . DOCUMENT TO BE
ol H‘I'AEE’_E_.__

APPLICATION FORM (PRE-SCREENING AND LEVEL 1)

EMPORTANT: Please accomplish this form as truthfully |

and accurately as possible. Please attach pertinent

documents evidencing or further explaining your answers.

Do not leave any blank fields in this form. Indicate "NA"if | 5
not applicable. Applications shall not be considered as filed |
without compéetion of mandatory fields of this form and the)
submission of relevant documents.
I. GENERAL INFORMATION (afl fields are mandatory,
unless otherwise stated)
1. Company Name;
2. Business Type/s:
3. TIN:
Customs Client No. (if applicable):
Contact Information: {(Primary and Ml:emate}
Focal Person:

De&@naﬂﬂn

Tel. No.:

Fa Mo.:
Mabile MNo.:

Email Address

Company Addresses:

B S (A ]

Vade: For phpsical offfce sddresses that are sare with the |
\orewious addresses provided, indicate "same as above” |
4. Company web site address -
b, Full address where the entity was established
.  Mailing address '

d. Full address where main activities of the business are
Calmied out o

E. Full address of office whese Customs doecumentation is
ept

i Full address of the office where the full accounis are|
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ig. For multiple locations, list all ocations and their
|addresse5 in country covered by this application.

Note: Localions include other offices, plants amd
warehiouses that are part of the supply chain of the
aooficant. fndicate N4 IF not appiicable

a. Locations where a third party executes outsourced|
activitles for the applicant/candidate

Nofer This may inclnde warehouses or femporary storage
facilities, manufacturing plants, among others that ara
autsourced by the applicant/candicale
IMPORTANT: Fiease accomplish this form as tuthfully |
and accurately as possible. Please attach pertinent

documents evidencing or further explaining your answers.

Do not leave any blank fields in this form. Indicate "NA" if
nol applicable. Applications shall not be considered as filed
|wltlmut completion of mandatory fields of this form and the
5ubn‘usﬁm of relevant documents. i
m@mﬁﬂm o
!I.. GENERAL INFORMATION
Company Name: |
IL. GENERAL CRITERIA

1. Business ownership, structure, and crganization

2. Date of Establishment {yyyy-mm-dd)
b.  Owner Type

Note: Please attach OTI. S5 or olfier refevant r&gﬁﬂraﬂ!:m ETHSEG Registration

docements siowilg ownersihip fyoe =

C.  Organizational Chart ﬂfgarﬂ-ttunal Chart

d. Prindpal Businesses (e.q. manufacturers, importers,

exporters) - _ i)
Company documerit

a, Office/Department Functions enumerating the Offices

and its functions

F.  Senlor Management Personnel responsible for areas
relevant to application {e.g. Security, Customs Procedurs,
Finance, Human Resource)
g. Total No. of Employees

HR Cerlification on
Mote: Please attach certification on number of employees  fnumber of employees
5 I:I!F date from HR or eguivalent department. Please as of date

entify number of permanent and temporary employees

Buresp of Custonms
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2. Corporate or business profile and projected
_l:uﬂnessa:l:['ltw S

a.  Brief Corporate or Business Profile mﬁtﬂf Business

3. Detall the country/ies In which the applicant has been [Certificate of admission
admitted to an AED or similar programme, if applicable o AED or similar

programs in other
Nete: Attach Certificate of admission o AERD or simiiar countries of the
Lrognams in other couniries of the appifcant i __epplicant M
a.  If your company is part of 8 group, please indicate if
any other entities in the group: = .
R already have an AED certificate?; or; .

AEC Certification

Note: [ "Yes", attach ARD Certification of entily corrcerned
This may include counterpart companies i obher cotntes. E

ii. have applied for AED status and are currently

undergoing an AEO audit by a national Customs authority? PPiication for AEQ

Certification of
Note: If "Yes", attach AEO application or similer document. [©NeEmed entity in the
a eniity concermead. F{:up
b, List cerfifications under other security-related '
programmes, standards or other national agencies or
authorities it applicable Certifications on
security-related

|\Mate: This may include Super Green Lane Cerfificalions,  programs
\accraditation with other government agencies, Transport
Asset Provection Association Certification, eic.)

¢, Please describe any known planned changes to the
company’s business practices or relationships that will
impact the handling of goods or the supply chain currently [Board Resolution or
eing used. similar document

. ndicating the planned
WNade: IF there is planmiad changes, please attach board changes

\resofutions or similar document documeniing the planned |

\cienrges
3. End-to-end import or export process (goods, | E“d;?ﬂgdﬁlgﬁrt =
ion, and wthw} and local LTJ' Local Distribution
l"'st"h“u““ sysiem, If any: (System Flow
Entities involved in foreign supply and/or local  |List of Business
siribution chain; Partners
|5. List of goods imported or exported including theList of Importable and
mature, specific description in tariff terms, customs [Exportable
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MASTER gﬂfv

wvalue, preferential rates to be availed of, and
volume (over time)

6. Internal Customs compliance conbrol

3. Please describe the internal control system for the
refevant departments of your company to identify, report to
responstble management and rectify discrepancles in :
process and assure proper implementation of customs {n:_lzﬂ uaF Ell Ibnlgi?:lalgngrme
procedures and legislation. internal control system
Note: If internal control system is employad, please attach FTPI0ved

covripany policies or manual supporting the descrited
HOCESS

b. Have your internal control processes been subject to
any intemal/external audit, induding audit of your Customs : S

ek e Y "' |Audit Notification _
c. Describe In brief yrc:rm' prn::edm‘ea for chedﬂng your
computer files {standing data or master files)?

Certificate of Audit

Note: Sianding aats is 8 master fle consisiing of names of
firms and frading, web addresses, dala of scocounting
refarencas, auditors, locus, contacts and sddresses. While 2
master e comiains relatively permancnt records about
oarticuar ftems or entries. For example 3 custormer file wil!
covilain gelals of & customer such a5 customer 1D, name
and confact address, Please aftach stipporting docurnent
for the procegtire described,

d, In relation to the previous question, how do these
procedures cover the following risks from your perspedtive?

Note: Briefly explain how the procedure for chedking af
computer fles addresses the following risks, as applicable
t. Incorrect andfor incompiete recording of transactions
n the accounting system. e s
fi.  Use of incorrect permanent or out-of-date data such
as number of articles and tari codes. | I
ti.  Inadeguate control of the company processes within |
M'ﬁmﬁ; business, if applicable. |
7. Cuostoms compliance history.
a. If vou ‘trade in goods that are subject to economic
trade licenses e.q. textiles, agricultural goods, dual-use Licenses obtained and

Company policies or
manual where tha
described procedure is
firdicated

goods pleass describe briefly your procedures for company polices or

administering the licenses refated to the import and/or manuals where the

{export of such goods. described procedure is
indicated.

Note: IF applicabile, please attach Meenses olitained and

gy BUNERY n'rw"r.vrm
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company policies or manuals where Hhe desoibed

@mﬂu‘e:ﬁrhﬁfm‘t&d ‘
| |
{
[

0, Do you deal In goods subject to antl-dumping dULes of ., ko cic for the

countervailing duties? If, yes, please briefly provide further |

ormation (.. 7 of goods, cunty of o, 35 K dates o

X s countervailing duties to
Note: If yes, please attach the legal basis issued by the | g '
FOvErment coveing Suct fmposition app

. Do you perform Customs formalities in your own
iname and for your own behalf?

d, Are you being represented by someone regarding
oustoms formalities (e.g. customs broker [/ agent)?

i, I sometimes/always, how?

Mode: A company & directly represenied & customs agent
lodges a declaration in the name of and on behaif of the
applicant wille indirectly represented If & custorns agent
fodges 2 declaration in s or frer own neme but o belhalf

af a appiicant. ]
fi. If sometimes/always, name the most significant
COmpanies

Contracts with the

Note: Please atiach tine confracts will] the companies companies indicated

indfcated. Soriffcant companies are those hal the
appiicant Have fransachions withiin one year from date of
Foolicaiion,

e, Piease desaibe yvour procedures for verifying the
pocuracy of Customs declarations, induding thosa
submitted on your behalf by, e.g., a8 Customs agent or a
freight forwarder,

Note: If aoplicable, please attach company policles or

f. Piease provide information on the instructions and
guidelines for the internal reporting and investigation of
breaches in connection with customs-related procedures,  [Company policles or
@nd mechanisms for appropriate recording and reporting to [manuals where the
Customs described procedurs is
indicated.

Company policies or
manuals where the
described procedurs is
indicated.

\Wote: If applicatls, please attach company poficies or
ynanvals witere the described procedure #s indicated.
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MASTER COPY

g. Please provide information on the procedures in place

on the establishment of Customs value. Company policies or

manuals where the
Note: If applicabile. please attach company policies o [h!f'flmhﬂd RERCRIUIE 15
\manisals where the described procedure s indicated, 1 3
b, What quality assurance measures do you take to
ensure that the Customs value Is correctly established (e.q.
ichecks, plausibility checks, intemal working instructions, C““Ez?“ﬁ]flﬁﬁﬁh:r
regular training, and other means)? gl er

described procedure is
indicated.
Nafe: Ir appiicaive, pﬁmmmymﬂﬁw

i.  Regarding muntr:.r of origin:
I. Give an overview of process followed to establish the
preferential or non-preferential orgin of the imported Company policies or
goods. manuals where the
described procedure is
Nofe: if applicable, please attach company policies or indicated.
manuals wiare the described procedre 15 indicated.
ii. What internal actions have you 1mphm:entad fo verify |
that the country of origin of the imported goods is declared I
Iil. IJEﬁmbe your approach in the issuing of proof of

Company pnhcmﬁ or
preferences and certificates of origin for exportation. manuals where the

dﬁr:rﬂ:ed d
Note: If applicable, please attach company policies or ﬂnmmd mocsae B
mmmmmsm

| —————

o e

Whal guality assurance measures do you take to
=nsure that the Customs tariff Is correctly established (e.g. 3
ﬁlgdﬁ, plausibility checks, internal working instructions, |0 Pany policies or

i manuals where the
utar training, and other means)? described procedure is

lindicated.

Note: IF applicalie, please attach company poficies or
\manuals where the described procedure s fndicated.
. Is documentation retained supporting the measures
refating to the procedures referred to in guestions 7(g) o
(k)7 .

m. Do you regularty monitor the effectiveness of your
quality assurance measures refating to the procedures

: : quaﬂnr As5Urance
referred to in questions 7(g) to (k)? ure is indicated.

n. Do you have procedures in place r&garring the quality Company policies or
AssUrance measures relating to the procedures refermed to  manuals where the

Company policies or
manuals where the

mugstim‘ts 7(g} to (k)? If ves, please describe the Cuality assurance

edures in place. o measure is indicatgd.,. .
SENTURL RELC T © T, ToN
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lo. Demonstrated record of compliance over the last three|
3) vears, as applicable;
= BOC Validated Bdemal Audit on Customs

Compliance
Ausdit Report
| MNoiée: Please attach copy of audit repevt. iF
' Appiicabie
» Regular Post-Clearance Audit
Audit Report or Audit

Nete: Please attach: cogy of audit report or Audit INotification Letter
Notifcation Leffer, i applicalle

p. Hawve any applications for Customs
althorizations/certifications been refused, or existing
authorizations been suspended or revoked because of
breaches of Customs rules in the last three (3) years, a5 |Letter of suspension or
applicable? revocation

Nete: Please attach copy of letter of suspersion or

Fevocaiion, i applicable =
8. Business process continuity mechanism

@. Describe briefy the crisis management, business

continuity and security recovery plans in place. Crisis Management and
i e s !!':luﬂnesa recovery plans
Business recovery plans |

b. Describe briefly the training provided for employees in
Ezsis managemant and any drill conducted for the

ntingency plan. Training Program or

Note: Indicate the training topics and the period of which [ModUles

\thess frafmings were provided, Please attach Tralning
WErOGQET! OF adues.

9. Financial Viability =
2. Do you have a good financial standing which Is
|5erde1‘||: Lo fulfil your customs related obligations with due |
regardtﬂtrhecfﬂractﬂﬁhm of the type of your business |

' i

o applir:ahle, phease provide financial evaluation
rameters (e.g., asset iability ratio, leverage ratio, asset
mmover ratio), which you generally use to assess your
FﬂnanciaF situation m =
t.  Please provide profit and loss statements and balance

heet for the last three years. If & new business, state N/A. BIR filed Audited
inandal Statements

M:rm Flease siia0h E{R Fled mmﬁ_mmmm

ks, & i iz
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MASTER COPY
\err

\withiin Hiree (3) years from date of pre-screening
;a,upabi?mv

d. Havé-ms.nl'.'enw proceedings been initiated in respect |

of your com in the last three &
¥ pany TEE years Document evidencing

Mote: If yes, please attach documernt evidencing insaivency"ovency proceedings |

proceadiigs .
K1) Letter from your
audited financial

2. If applicable, please provide information about your PAvETErts) {

financial standing over the last three years such as a letter (2) Copy ﬂ.r fiEazad

from your auditad financlal statements, a copy of your ROCOURE (I your

finalized accounts (if your sccounts have not been audited) [PoC0Unts have not been

or bank or finandial institution statements that demonstrate [Fo0It=0 -

financial viability, (3) Bank or #inancial

1 insbitution statements
that demonstrate

I _ . financial viability.

lf (1) Latest cash fiow,

- [If you are a newly established business provide all {2} balance shest and

records and information in relation to your financlal status {3 profit and loss

e.3. latest cash flow, balance sheet and profit and loss forecasts approved by
the

forecasts approved by the direciors/pariners/sole |
proprietar. directors/partners/sole |
— proprietor. |
. Please provide any information that you are aware of,
which will impact the financial solvency of your businass in
the foreseeable future {for example, whether company has
lost/will lose a major project or a major supplier/buyer).
IIX. SECURTTY CRITERIA

1. Cargo handling and safekeeping.

Nole: IF applicable, please attach company policies o
manuas where the described procedure 15 indicaied,

3. Describe briefly the procedures in place to protect Company policies or

inst the introduction of unauthorized mantals where the
PErsons? ; I described procedurs is

B indicated.
b. Documentation Processing and Verification.

i.  Describe briefly the procedures in place to ensure that
Information in all documentation used in the movement and - ParY Policies or
clearance of cargo, both electronic and manual, including | r'll.J_-EﬂE where the i
those documents prepared by third parties such as ; procedure bs
Customs house brokers, are legible, complete and |I'|'![|'IE3I‘.Ed
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MASTER %*

ected against the exchange, loss or intentional
introduction of emroneous Information and available for
%Exan‘ﬂnal:iun.

i,  Describe briefly the procedures in place in directing
st@it on what should be done if they encounter a suspicious
document.

‘Company policies ar
manuals whera the
described procedure is |
midicated. I

Rmﬂptandlﬂmufﬂargu.

I. Describe briefly the procedures in place to ensure that
arriving and departing cargo Is reconciled against relevant

Company policies or
manuais where the

documents, for example, cargo manifest, packing list, bill of ibed procedure is

lading, purchase order and delivery order. indicated.

. Describe briefly the procedures in place to mmmre, mpany policies or
here feasible, the cargo with delivery documents when  [manuals where the

receiving and releasing cargo and to inform the appointed ibed procedure is

security officer if a discrepancy is detected. ndicated,

i, Describe briefty the pm::&dures in place to ensure that pamny policies or
rsons / drivers delivering or receiving cargo are positively manuals where the
identified before cargo is received or released and to ibed procedure s

ide supervision to cargo handling processes. dicated,

d. Procedural Documentation:

I.  Describe briefly the documented procedures in place
ffor eritical process handover points (e.q., document
preparation processes, Bsue of seals, breaking of seals,
phys:cal count of cargo, conveyance inspection, camgo
delivery, cargo receipt).

Company polides or
imanuals where the

mdicated.

ii. Describe briefly the documented procedures in place
pertaining to custody and responsibifity over cargo when a
party takes receipt of the carge or when a service is

provided.

ili. Describe briefly the documented procedures in place

Company policies or
manuals where the
described procedure is
indicated.

Company policies or

y P ; manuals where the

::r;rr;ﬂmtnnngunamnﬂnmus basis the movement of the described procedure is
Bl sndicated. =

iv. Describe briefly the documented procedures in place  [Company policies or

for controfling the movement of cargo within the port or  |manuals where the

Airport prior to exdt or the movement prior to entry, where |desaribed procedure s

applicable. indicated. i

described procedure is |

v. Describe briefly the documented procedures in place
ffor monitoring the loading of cargo for export, as
applicable,

Inspection of Cargo Conveyance:
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i

Describe briefly the documented procedures in plsce  Company policies or

Lo verify the physical integrity of the cargo conveyance imanuals where the
prior to stuffing, induding the reliabiity of the locking escribed procedure 5 |
mechanisms of the doors. ndicated.

i Describe briefly the documented procedures in place [~ o POICIES of

for inspecting the structure of the transport conveyance it v cerhire i
including the reliability of the access controls Filciti P N
ill. When appropriate to the type of conveyance is a mgyuimdefhm
seven-point inspection process carried out for all dedicated Elnuilbm r?;chj‘ﬁ i
transport conveyances prior fo stuffing, incuding: Hoion P '
a) Front wall;

b) Left side; i I o
C) Right side; )

d) Floor;

) Celllng i

Iy msidefﬁutﬁrde da:w;—; and

Outside/undercarriage?

Container Seals:

|§,}

I. Do you use IS0 17712 compliant high security seals?
Note: Flease attach photos of seals used

ii. DESﬂHbE_lf;I:l-Eﬁ}f the pmcedm‘g in pla::'e on how seals
zre to be controlled, affixed and dhecked to ensure only

designated authorized person(s) distribute seals.

Note: Controlled might rmean received, securely sfored,
assessed, used ang accowited for

fi. Do you reguire haulers to have documented
procedures for regular vehicle inspections after stops in
fiournay; that drivers ensure the integrity of the losd whilst
other consignments are added or removed; and that drivers

LI L

Company policies or

Photos of seals used

Company policies or
manuals where the
described procedure is
indicated.

manuals where the
described procedure is
Fndimhed.

iv. Describe briefly the procedures in place to pericdically
review compliance with these reguirements.

ny policges or
nuais where the

hdicated.

bed procedure is |

@. Storage of Conveyances, Containers and Cargo:

I.  Descibe briefly the procedures in place to prevent
unauthorized access and/or tampering of conveyances,

containers and cargo in your custody stored in a secure
aTeq.

}L‘mn-pa ny policies or
manuals where the
described procedure is
indicated.

rlﬂmdlnuplnganﬂrrsrst;n
|

S
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\Nate: IF applicable. please altach company poficles or
\mantals where bhe desorited procedure is indicated.

a. Accounting and ingliticalsrstam

confidentiality and integrity of data and information
systems used in the supply chain including protection
Ib_galnst misuse and unauthorized alterstion.

I. Please describe the essential elements of your business lCompany pﬂFElE'-:; or
processes that facilitate a full audit trafl of your Customs  jmanuals where the
activiies or tax relevant movement of goods or accounting jdescribed procedure Is
entries, indicated.
pany policles or
it. Describe briefly your procedures for back-up, recovery, anuals where the
failback, archiving and retrieval of your business records bed procedura is
N ndicated.
| ICompany polides or
i How long are the data saved in the production imanuals whers the
system and how long are these data archived? ribed procedura is
. i ndicated.
b. Information Technology: -
Describe briefly the procedures in place to maintain  [Company policies or

manuals where the

described procedure is
findicated.

i. Describe briefly the procedures |n place to ensure
proper transfer, storage and final disposal of data and
information.

IUJmpan'f policies or
anuals where the
escribed procedure is

Fm:licated

=

C.

i.  Describe beiefty what Eh:liurrs. have been taken in
‘order to protect (2.0, constricted access rights, creation of
ielectronic backup) Information/documents from
unauthorized access, abuse, intended destruction and loss?

{,nmpan'g.r policies or
manuals where the
idescnhed procedure is
indicated.

il, Have there been any cases of unauthorized access to
documents in the last year, and if so what measures have

been taken to prevent this from happening again?

fii. Which categories of employees have access to
detziled data about the flow of materials and goods?

Company policies or
manuals where the
described procedure is
indicated.

Company policies or
manuals where the
described procedure is

s lindicated.
iv. Which categories of employees are authorized to ;F;Z?E“Eiﬂiﬂr
change detailed data about the Aow of materials and nrl'bed ere : e
goods? Are changes comprehensively documented? iding procedure 1s
d. Information Security Procedures: ; N
. Describe briefly how access rlghtts for the computer kﬁﬂmﬂﬂgv ;:lmm;:r
systems are Issued and who is responsible for the running ﬂe-sr:g:':-eﬂw ere M
and protection of the computer system? Sreaile procedure is
Page 21 of 31 of CMO No. _dle- 20 Y e T it
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. Describe briefly the information security procedures
ndfor security refated controks in place to protect
nformation systems from unauthorized access?

L.Am:

-
i What compuler system (hardwareisoftware) do you  [-ompany palicies or

use for your business in general, and for Customs matters [0 Lol viiers the l

fibed procedure is
in particular? B | Aty

Company palicies or
manuals where the
described procedure is
indicated.

. Provide information on the following:

I'lilr:umplﬁn'yr policies ar
o separation of functions between development, testing imanuals where the
and operation; ribed procedure is
indicatad. o
Company policies or
manuals where the
described procedure is

0 separation of functions between users;

- Indicated. |
P Company policles ar
o access conltrels (which ones/to whom); ml anui?:'l:dwhere H"!u ‘:"_E -
- mdicated.
Company policies or
0 Traczability between business system and dedaration  |manuals where the
cystem. described procedure is
ndicated. Y
Company pdiues or |
lil. At what locations are your Customs relsted computer  imanuaks where the ,
ackivities undertaken? described procedurs is
s iinclicated,
iv. Have Customs refated computer applicabions been mpany polices or
outsourced? If yes, to which company were the manuals where the
lapplications outsourced and how do you manage access scribed procedure s |
controls for the outsourced applications? dicated. |
v, Describe briefly the procedures/ systems in place o Kamgggyﬁ;ﬁ&s}gr |

dentify the detected abuse of IT indluding improper access,Ea"

| mpering or the unauthorized altering of business data? scl_ r}h-edlj ProcEUe 1o

f. Data Back-ups and Recovery Plans: i |
' Company polices ar |
l. Please describe where your main server is located andjmanuals where the

give details of how it is secured. described procedure is
N Ancicated. 1

ii.  Descrie briefly the actions you have taken in order to|Cor b POICIES Of
protect your computer system from unauthorized intrusion

{Firewall, antivirus programme, password protection, etc.)? :iftﬁtl‘l " Mdl procecure ks

Blirgager o1 NS
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Ik I:Ir:;resmbe briefly the procedures and back-up ﬁmﬁﬁsr |

CAp3 Eitiesmpiacatupmtectagahsttlmlussﬂf .

anunnaﬂm? mﬁ procedure s
Company pelicies or

v.  Does the company have a contingency plan for system [manuals where the

|disrur:rh‘m,-’fallure? described procedure s

_ mdicated.
3. and e,

@, Flease provide a list of requiar business partners
including the modes of ranspartation and nodes. : -
- Selection of Business Partners. Describe briefty theiCompany policies or
procedures in place for the selection of and working with  imanuals where the
business partners taking into account elements that can  |described procedure is
Identify and rectify security weaknesses? _ indicated. n
| (1) Written ar electronis
confirmation;
(2) through contractual
<. Security Requirements for Business Partners. Asiabligations;
far as possible and in accordance with the business model, (3} through a letter |
describe briefly the procedures in place for business rom a senior business
partners to demonstrate they are meeting the company’s  |pariner officer attesting
SUpply chain security requirements (e.q. through written or o their compliance:
etectronic confirmation; through contractual obfigations; {4) through a written
tirough a fetter from a senior business partner officer t
attesting to their compliance: through a written statement onstrating their
demonstrating their compliance with Customng supply chain compliance with
security programme(s); or by providing a completed supply [Customs supply chain
chain security profile)? seCurity programme(s);
12) or by providing a
completed supply chain
sacurity profile

d. Security Certification. For business partners who
have chtained cerlification in a supply chain security
programme administered by the Customs administration of
another country describe briefly the procedures in place to
maintain documentary proof of the business partners’ Business partner
{certification? certification

Note: I applicable, please attach copy of bisiness partner's
CErTication Wmﬂmmﬁsﬂwﬁmﬁﬂmﬁ’ .
G SecUTly program _ |

2. Review of Business Partners’ Compliance to

Eur‘rtv Requirements. Describe briefly the procedures ompany policy or

in pace to review business partners’ compliance to security [manual for review of
[ rements? NEss parmers

J
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\Note: If appiicable, please attach company palicy or i1
\for review of business partiners

f. Storage Facilities. If you use storage faciliies and I
they are nol owned by you please indicate who you :
rent/lease the storage facilities from. E%ﬂﬂﬁgﬁ?e Dr‘
Note: Please attach Certificate of Title or similar document ?;F;:nl;rmﬁse Earah
\evidencing ownership of the storage faciity or Contract for

lease or rent, as applicable
g. External Services ; .|
|, Describe briefly the 'external services’ under contract,
such as security guards, deaning companies, suppliers,
maintenance companies, etc., which are based at your
premisesy? o |
ll.  Are there written agreements with the external service |
EJI‘!T-"!dEI‘S containing security requirements (Le. restricted  [Contract or written

access controls ete.)? lagreements with the
, external service
Note: If Yes, please attach contract or wiitten agreements providers

Wit e externad senvice provigers

jii. Describe briefly how compliance with the procedures

fncluded in these agreements Is checked? (2.0, LCompany policies or
performance review, et ) imanuals where the

described procedura is
\ote: If applicable, piease attach company policy or manualindicated.

wihere the described ,mmzssﬁm:ﬁc:ama’

4. Physical premises and 2 control

a. Perimeter ing:

. Describe the perimeter fencing and/or appropriate |
peripheral barriers in place to endose the areas around
cargo handling and storage facilities. (e.g. type of (1) Photos: or
perimeter fencing, measurements, scope;, etc.) (2) Vicinity Map:
Note: If applicable, please attach phiotos, vicinity map or =) 3Yout of the area
layout of the areas around cargo handling and storage

fadiities | _
descri for the :

:‘lnbl Erleﬁy be the procedures in place Comipaity poficy or

owing: manual where the
Note: IF applicable, please attach company policy or ma dﬁzf:admﬁ
witere the described process fs indicated

; Company policy or
o mgr_agatlm of high value and hazardous cargo ) manual where the

oy reqiner :.;.r':,. |.!_ e
GENTRAL FE 00 ™ 55T DRAson
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bed process is

0 o ensure that all fencing is regularly inspected for
integrity, damage and repaired.

anual where the
ribed process |5
dicated

o for perimeters identiflable (signage) as controlled areas
for authorized personnel only.

iCompany policy or

manual where the
described process is
indicated

0. that spedfy when and how searches of vehides or
personnel entering or exiting controlled areas of the
premises are to be performed

i.  Briefly describe the procedures in place: Company policy or
manual where the
Note: i aptiicabie, please altach company policy or mar ibed process is
witere the described process 5 indicated, indicated = -
my polcy or
o o controd the movement of all vehicles and/or nual whare the
personnel entering or exiting the gates. ibed process s
Company policy or
0 to protect premises against unauthorized access by manual where the
private vehicles described process s
) indicated =
Compary policy or l

manual where the
described process is
Ilndimteci

. Are gates through which vehicles and/or personnel
enter or exit manned, monitored or otherwise controfted?

Lompany policy or
manual whera the
described process s
indicated

c.  Parking. Briefly describe the procedures in place to
prohibit the parking of employees and visibors' vehidles in
Close proximity to cargo handling and storage areas.

wihere the described process is indicated,

Company policy or
manual where the
chescribed process Is

Note: I appifcable, please attach company poficy or manvaindicated

d. Building Structure:

l.  Isthe building constructed of materials that resist
uniawful entry and protected against external intrusion?

i‘il.  Briefly describe the procedures in place to ensure that
the integrity of the structures is maintained by periodic
Inspection and repair,

Note: I¥ applicatve, fease attach company policy or |

Company policy or
manual where the

described process is
indicated (e.g. bullding
WGPE'T!!"_
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wiere the descoribed process Is indicated (e.g. buifding or  |maintenance policy,
maintenance poicy, eic.) etc. )
|

k. Locking Devices and Key Controls:

nmﬂ F&Mﬂﬁﬁﬂ%ﬂfaﬁmmﬁwrmwmnﬁﬂ

——t. —

._1'- Briefly describe the procedures in place to ensure that pany pﬂHw or
all external and internal windows, doors, fences and gates jmanual where the

are secured with locking devices or alternative access ribed process is
maonitoring or other control measures. __lindicated
Company policy or
il.  Briefly describe the procedures in place for issuance  manual where the
and access to locks and keys described process Is |
— im- p— I
Company policy or
fi. Briefly describe the procedures in place for conducting imanual where the
perodic inventory of locks and keys. described process g
e indicated
f.  Lighting:
Nabe: JF applicalde, please alfach company polfcy or manua
where b’mefhﬁhmn;rmﬁﬂfbea’prmesammdbmd 1

I.  Describe briefly the procedures in place to ensure pany policy or

!al:lﬁ:luaif lighting Inside and outside company Facllities nual where the

induding the following areas: entrances and exits, cargo  described process is

handling and storage areas, fence lines and parking areas. indicated, as well as

|:E g. bypes and number of lights for each area, which areas jpolicy for maintenance

are llghted, maintenance plan, etc.) : af fighting.

li. Describe the processes in place to maintain equipment
d retention of recordings.

Eﬁ Alarm Systems and Video Surveillance Cameras.
P

alarm systems and video surveillance cameras utilized
revent potential intruders from attempting to gain
entry, detect poassible intrusion, expand the area of security|
ill d i
surveliance and assist in post-incident investigations? Company policy or

Nore: I¥ yes, please describe lype and number of 33rm manu:z:lvhe:eﬂ'qe
systemns and video surveiliance camera In place anid how m“mm
i " aved i aetab i i indicated
fvestigations

If appiicable, please attach company policy or manual
wierein the desoribed process is indicated

— COVOEY O TUSny
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Describe the processes In place to maintain equipment fﬂ?ﬁﬁ:mﬁﬂcﬁr
nr:.l retention of recordings. (e.g. maintenance plan, period i

retention of surveillance camera recordings, etc) ﬁzﬁ process Is

h, Security Personnel and Organization: = |

Note: i applicalile, please attach company Polcy o ma.l:-‘..!.-'.ﬂ
where the following described processes are indicated, B '
i.  If personnel is in charge of the security of the

company please describe briefly the procedures in place? CnmpaWtcithr
(e.g. describe the role of the personnel, as well as the ;";':;E B b o
process and frequency of routine checks or security ndicated PERaEE
measures conducted) i
ji. IF an urgmuzamnfunrt i5in charge of the security of
the company please describe briefly the procedures in Company policy or
place, (2.0, describe the role of the organization if manual where the .
outsourced or Internal unit in-charge of the security, as welildescribed process is
as the process and frequency of routine checks or security indicated

measures conducted)

. Access Controis for Employess:

. Describe briefly company’s employee access controls
o the premises/site at all times A s
Note: If applicaiie, please attach company poficy mmw%mﬂﬁ ki
where the described processes are indicated.

. Is an employee identification system in place that
provides positive identification for access control purposes
and while working In restricked areas?

iit.  Are employees -:mr:.-r given access to those areas
needed for the performance of their dutjes? |
1. Access Controls for Visitors and Vendors | '
Contractors:

k. Describe briefly the pasitive identification procedures
and access controks to the premises/site at all bmes for Company policy or
vistbors, vendors and contractors manual where the
described process s
Note: If applicable, please attach company policy or manuasndicated .
wirere the gescried processes are indicated, aTn

il.  Are visitors, vendors and mntru;tqrs, etc. registered
and controlled?

i,  Are visitors, vendars and contractors, etc. required to
present photo identification or proper vendor ID for positive
dentification and access control purposes?

V. Are wsrtl:urs, vendors and contractors, efc, required to
wisibly display identification passes? '

“Bureay of T toms
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k. Challenging and Removing Unauthorized
[Persons. Describe briefly the procedures in place for

A,
hecks:

|
licy or
employees to report and challenge any unauthorized or b s |
unidentified persons? nual where the |
bed process is
MNale: If applicable, piease attach company policy or manu ndicated .
wiere the desoribed processes are indicated, -
5. Personnel complement !
|
Note: ff aoolicaiie, please attach m#mﬁypﬂﬂrymmmw I
witere the following described processes are indicated, -
Pre-Employment Verification and Background
Describe briefly the procedures in -|;I|IEI:‘_'E to ensure the [Company policy ar |

pplication mformation for both permanent and temporary
rsonmel, such as employment history and references,
rified prior o employment.

manuzl where the
described process is
indicated

it.  Describe briefly the procedures In place to ensure
background checks conducted on prospective permanent
and temporary personnel as appropriate and to the extent
allowed for by law o

Company policy or
manual where the
described process s
indicated

b. Periodic Background Checks / Reinvestigations
for Current Personnel:

il Describe briefly the procedures in place for the
provision of periodic checks to the extent allowed by law
performed on current permanent employees

Company policy or
manual where the
described process is
fndicated

. Describe briefly the procedures In place as to whether
the periodic checks are based upon the pasition and
rﬂapmﬁﬁnﬂiﬁaﬁ of the personnel in the company.

ompany policy or

nual where the i

idescribed process Is
imdicated

c. Resignation and Termination of Personnel:

. Describe briefly the procedures in pia-:e to remove
idenfification cards, as well as premises and information
systems access for terminated and resigned permanent and
lemporary personnel. _

i, Describe briefly the procedures in place to control the
employee’s abliity to compromise security standards, if
company policy, national law, employment contract or
union agreement allows for a period of continued
employment between termination/resignation notice and
last work day

Company pnﬂq.r or
manissl where the

described process is
indicated

pany policy or
mmanual where the
described process is
findicated .

d. Temporary parmmnel‘ security standards:

i.  Describe briefly the procedures in place lo ensure
temporary employees are checked regularly according to
security standards.

Company policy or
manual where the ‘

described process is
indicated
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pany policy or |
t;“ Please specify how and by whom the temporary anual where the
ployees are checked, wdescribed process is
indicated
mpany policy or
li.  Please specify the areas where these employees are nual where the
used. described process is
indicated _
Company policy or .
Iv, Please specify the security instructions for these rmanual where the 5
Eemployees described process s
| indicated

6. Security training, threat awareness, and outreach

Note, I agpiicabie, please attach company policy or manuas
where the foflowing desoribed processes are indicated,

<. Education, Training and Awareness
. Describe briefly the procedures in place to educate
your persennel with regard Lo the risks assoclated with ﬂﬂmﬁtﬁhﬁr
movements of goods in the intemnational trade supply chain e & Where i
(e.g. canguict of perfodic rafmings, seminars, engagt.ﬁgnm]nd. b beboro
il Describe briefly what educational material, expert
iguidance and appropriate raining on the identification of
potentially suspect cargo is provided to all relevant
personnel involved in the supply chain,

Training Modules used

Nole: i aoplicable, please aftad) trafing modufes used

. Company policy or

| i, Describe briefly what procedures are in place for  imanual where the
employess o identify and report suspicious incidents. described process s
indicated

iv. Describe briefly any specific training conducted to
assist employees in maintaining cargo Integrity, recognizing [Company policy or
potzntial internal threats to security and protecting access  manual where the
controls, described process is
ndicated

Note. If applicatie, please attzch iraining modules used
b. Crisis Management and Indident Recovery.

i Describe briefly the procedures in place identifying [Company palicy or
such threats as terrorism, contraband/Human Smuagling,  manual where the
Organized Crime or ather Conditions which may increase  idescribed process s

the probability of a security breach sndicated .
hi. Describe briefly the procedures in place to report Company pelicy or
and respond an incident or risk situation and identify root  |manual where the
e T ashomms
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Causes so that actions can be taken o protect against
FECUrTencas,

process s
ndicated

7. Conveyance Security

Nate: If appiicabls, please attach company policy or
and/or training modules where the following described
2re indicated

b. Describe briefly the procedures in place to consider
potential places of concealment on conveyances and
sure that these are regularly Inspected.

a.  Destribe briefly the procedures in place to protect, to pany policy or
the extent and scope of your authority and responsibility, anual where the
conveyances (e.g. trucks, prime movers, trailers) against flbed process s
the introduction of unauthorized personnel and material dicated

Company policy or

manual whers the
described process is
indicated

Deescribe briefly the procedures in place to train
drivers on subjects such as:

‘I. Inspection of conveyance;

‘Company policy or

manual where tha
ibed process =
ndicated

)f. Cenfidentiality of load, route and destination:;

ny policy or
ual where the
lindicated

iii.  Policy on keys, parking area, refusiing and
unscheduled stops:

manual where the
described process s
indicated

Company policy or :

iv. Reporting for acddent or emergency;

Company policy or
manial where the
described process is
indicated

v.  Reporting of any irregularity in loading, locking and
isealing; and

Company policy or
fmanual where the
described process is
ndicated

vi. Testing of security alarms and tracking devices, if any.

Company paolicy or
manual where the
described process s

Ao 2001
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Annex B

MASTEWW

Repubiic of the Philippines)
City of ___ 15.5.

UNDERTAKING

I, (Name of Candigate/Appiicant), of legal age, Filiping, (Gesignation) of (name of
Compary} with principal office at [complete addressHn relation to my application as
Authorized Economic Operator (AEO) do hereby undertake:

1. That none of the executive officers and directors directly engaged in customs
procedures and sharehoiders, as applicable, have not been found to have
violated customs laws and procedures and/or criminally liable for violation of
any Philippine laws, rules and regulations within three [3) years from date of
application.

Z. To provide a dedicated office or unit or responsible officer whose main function
Is to ensure the applicant’s compliance with its duties and responsibilities under
the AEO Program as an accredited member;

3. To maintain the standards set in accordance with the criteria referred to in
Section 9.1 of CMO 9-2020.

4. To update the Bureau on any change in the member's status as recipient of
certain official privileges, general information sheet, name of contact person/s
and contact number/s and/or email addresses, importation process fow,
product seurcing, list of imported items, pricing structure, terms of trade,
product description, tanff classification, security policy or profile, and such other
information as may be material in enabiing the Bureau to moniter and evaluate
the continuing ellgibility of the accredited member.

5. Full disclosure at all imes of information as requited or requested by Customs
under the AED Program. Information, particulardy those bearing on trade or
fuisiness searets or advantage, provided by the member in the course of the
application or as a result of AED Import clearance operations shall be deemed
confidential and shall not be disclosed te anyone without the written consent
of the applicant, except in the context of judicial proceedings,

6. To designate an office or unit and personnel in the member's arganization that
shall be responsible for ensuring full and prompt compliance with AED
regulations and serve as a llalson with the AEO Office to ensure prompt
exchange of information and close cooperation nocessary for a smooth AED
operation.
Burgat off. oeioms
CENTRAL RECORDZ Va7, DIVISION

Page 31 of 31 of CMO Mo, g~ s}y CERTIFIEL [.wE COPY

i ) DaE-u HE CRIGINAL
A Moderiured g Cradible Cusarny Agrnrusfrahin That o Arncnpg fw World's
it Wpbni, G 5 Pt dops, gy TR0
R FLXET: RETT-RRED | ettt e | b o st apem: ph G MAMALLVENY
Arimtinistratne 0f Ficar V




